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Overview

Integrate your critical business systems with Emersion for an enhanced experience for staff and customers.

URL

The URL for the end points is https://api.emersion.com.au

Activate Service Subscription
Add Access Fee Override API
Add Service Details For Invoice
Cancel Service Subscription
Check Cumulus Username Availability
Create Account
Create Price Point
Create Product
Find NBN Location ID
Get Product Rate
Minimal APIs for Providers
© Create Provider Child Account
© Get Contact by Account and Type (Provider)
O Get Services by Service Type
© Get XML Account Summary
Perform General Address SQ
PerformMarketExtenderSQ
Perform NBN SQ Request
Perform Vocus NBN SQ
Process Pre-Billing On Preactive Service Subscription
Product APIs
© Get Product Details
® Provider Account APIs
© Add Note
Forgotten Account Password
Get Account
Get Account Balance
Get Account From Username and Password
Get Accounts
Reset Password
O Store Bank Details
® Provider Order APIs
© Complete Order
Find NWBSQ Address
Get Available Packages
Perform General Phone SQ
Perform General Ranged SQ
Perform NWBSQ
Perform Simple SQ
Select Package Plan
© Start Order
® Provider Plan APIs
O Get Package Plan Details (Provider)
© Get Package Plans (Provider)
© Get Terms and Conditions (Provider)
® Provider Service APIs
© Cancel Account Discount Subscription
Create Account API|
Create Account Discount Subscription
Create Payment (Provider Service)
Get Account Discount Plans
Get Account Discount Subscription
Get Bolt-on Add-on Periods
Get Cap Current Status
Get Current Usage Period Summary (Provider)
Get Invoice by ID (Provider)
Get Invoice Detail
Get Number of Ports for Address (Provider)
Get Package Subscriptions (Provider)
Get Port Availability for Address
Get Port Information for Address
Get Service Availability for Address
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https://api.emersion.com.au
https://resources.emersion.com/display/EKB/Activate+Service+Subscription
https://resources.emersion.com/display/EKB/Add+Access+Fee+Override+API
https://resources.emersion.com/display/EKB/Add+Service+Details+For+Invoice
https://resources.emersion.com/display/EKB/Cancel+Service+Subscription
https://resources.emersion.com/display/EKB/Check+Cumulus+Username+Availability
https://resources.emersion.com/display/EKB/Create+Account
https://resources.emersion.com/display/EKB/Create+Price+Point
https://resources.emersion.com/display/EKB/Create+Product
https://resources.emersion.com/display/EKB/Find+NBN+Location+ID
https://resources.emersion.com/display/EKB/Get+Product+Rate
https://resources.emersion.com/display/EKB/Minimal+APIs+for+Providers
https://resources.emersion.com/display/EKB/Create+Provider+Child+Account
https://resources.emersion.com/pages/viewpage.action?pageId=79922510
https://resources.emersion.com/display/EKB/Get+Services+by+Service+Type
https://resources.emersion.com/display/EKB/Get+XML+Account+Summary
https://resources.emersion.com/display/EKB/Perform+General+Address+SQ
https://resources.emersion.com/display/EKB/PerformMarketExtenderSQ
https://resources.emersion.com/display/EKB/Perform+NBN+SQ+Request
https://resources.emersion.com/display/EKB/Perform+Vocus+NBN+SQ
https://resources.emersion.com/display/EKB/Process+Pre-Billing+On+Preactive+Service+Subscription
https://resources.emersion.com/display/EKB/Product+APIs
https://resources.emersion.com/display/EKB/Get+Product+Details
https://resources.emersion.com/display/EKB/Provider+Account+APIs
https://resources.emersion.com/display/EKB/Add+Note
https://resources.emersion.com/display/EKB/Forgotten+Account+Password
https://resources.emersion.com/display/EKB/Get+Account
https://resources.emersion.com/display/EKB/Get+Account+Balance
https://resources.emersion.com/display/EKB/Get+Account+From+Username+and+Password
https://resources.emersion.com/display/EKB/Get+Accounts
https://resources.emersion.com/display/EKB/Reset+Password
https://resources.emersion.com/display/EKB/Store+Bank+Details
https://resources.emersion.com/display/EKB/Provider+Order+APIs
https://resources.emersion.com/display/EKB/Complete+Order
https://resources.emersion.com/display/EKB/Find+NWBSQ+Address
https://resources.emersion.com/display/EKB/Get+Available+Packages
https://resources.emersion.com/display/EKB/Perform+General+Phone+SQ
https://resources.emersion.com/display/EKB/Perform+General+Ranged+SQ
https://resources.emersion.com/display/EKB/Perform+NWBSQ
https://resources.emersion.com/display/EKB/Perform+Simple+SQ
https://resources.emersion.com/display/EKB/Select+Package+Plan
https://resources.emersion.com/display/EKB/Start+Order
https://resources.emersion.com/display/EKB/Provider+Plan+APIs
https://resources.emersion.com/pages/viewpage.action?pageId=79922564
https://resources.emersion.com/pages/viewpage.action?pageId=79922569
https://resources.emersion.com/pages/viewpage.action?pageId=79922571
https://resources.emersion.com/display/EKB/Provider+Service+APIs
https://resources.emersion.com/display/EKB/Cancel+Account+Discount+Subscription
https://resources.emersion.com/display/EKB/Create+Account+API
https://resources.emersion.com/display/EKB/Create+Account+Discount+Subscription
https://resources.emersion.com/pages/viewpage.action?pageId=79922641
https://resources.emersion.com/display/EKB/Get+Account+Discount+Plans
https://resources.emersion.com/display/EKB/Get+Account+Discount+Subscription
https://resources.emersion.com/display/EKB/Get+Bolt-on+Add-on+Periods
https://resources.emersion.com/display/EKB/Get+Cap+Current+Status
https://resources.emersion.com/pages/viewpage.action?pageId=79922720
https://resources.emersion.com/pages/viewpage.action?pageId=79922722
https://resources.emersion.com/display/EKB/Get+Invoice+Detail
https://resources.emersion.com/pages/viewpage.action?pageId=79922730
https://resources.emersion.com/pages/viewpage.action?pageId=79922732
https://resources.emersion.com/display/EKB/Get+Port+Availability+for+Address
https://resources.emersion.com/display/EKB/Get+Port+Information+for+Address
https://resources.emersion.com/display/EKB/Get+Service+Availability+for+Address

Get Service Availability for GNAF
Get Service Configuration Requirements
Get Service Contact Requirements
Get Service Details by Service Identifier and Service Type ID
Get Service Feature Configuration Requirements
Get Service Identifier Realm
Get Service Identifier Requirements (Provider)
Get Service Subscription Periods
Get Service Types for an Address
Get Street Address
Get Suburb by Name
Get Suburbs by Postcode
Get Usage Detail
Get Usage Per Day
Get Usage Period Summary
Invoices by Account (Provider)
Purchase Product
Service Detail (Provider)
Service List (Provider)
Service Lookup
Set Service Configuration
Set Service Contacts
Set Service Feature Setup
Set Service Identifier
Telephony Call History
Tokenise Credit Card
Update Account (Provider)

© Update Service Authentication
Reference Tables

© Company Types

O Country List

O State List
Retail Service APIs

© Create Ledger Cardline

© Create Payment (Retail Service)

© Update Flat File

© Users by Realm

© Users by Username
Retrieve Existing Payment Methods
Search Addresses
Service Category-Specific APIs

© AAPT

= AAPT Service Qualification

Service History
Set NBN Ordering Option
Set Pre-Billing Date On Preactive Service Subscription
Set Start Date On Preactive Service Subscription
Update Account Contact Change Phone Password Request
Update Account Contact Change Secret Question
Update Address Availability
Update Price Point
Update Product
Update Service Properties
User Portal APIs

O Create Session (Provider)
Vocus NBN Post SQ Setup
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https://resources.emersion.com/display/EKB/Get+Service+Availability+for+GNAF
https://resources.emersion.com/display/EKB/Get+Service+Configuration+Requirements
https://resources.emersion.com/display/EKB/Get+Service+Contact+Requirements
https://resources.emersion.com/display/EKB/Get+Service+Details+by+Service+Identifier+and+Service+Type+ID
https://resources.emersion.com/display/EKB/Get+Service+Feature+Configuration+Requirements
https://resources.emersion.com/display/EKB/Get+Service+Identifier+Realm
https://resources.emersion.com/pages/viewpage.action?pageId=79922783
https://resources.emersion.com/display/EKB/Get+Service+Subscription+Periods
https://resources.emersion.com/display/EKB/Get+Service+Types+for+an+Address
https://resources.emersion.com/display/EKB/Get+Street+Address
https://resources.emersion.com/display/EKB/Get+Suburb+by+Name
https://resources.emersion.com/display/EKB/Get+Suburbs+by+Postcode
https://resources.emersion.com/display/EKB/Get+Usage+Detail
https://resources.emersion.com/display/EKB/Get+Usage+Per+Day
https://resources.emersion.com/display/EKB/Get+Usage+Period+Summary
https://resources.emersion.com/pages/viewpage.action?pageId=79922809
https://resources.emersion.com/display/EKB/Purchase+Product
https://resources.emersion.com/pages/viewpage.action?pageId=79922819
https://resources.emersion.com/pages/viewpage.action?pageId=79922821
https://resources.emersion.com/display/EKB/Service+Lookup
https://resources.emersion.com/display/EKB/Set+Service+Configuration
https://resources.emersion.com/display/EKB/Set+Service+Contacts
https://resources.emersion.com/display/EKB/Set+Service+Feature+Setup
https://resources.emersion.com/display/EKB/Set+Service+Identifier
https://resources.emersion.com/display/EKB/Telephony+Call+History
https://resources.emersion.com/display/EKB/Tokenise+Credit+Card
https://resources.emersion.com/pages/viewpage.action?pageId=79922843
https://resources.emersion.com/display/EKB/Update+Service+Authentication
https://resources.emersion.com/display/EKB/Reference+Tables
https://resources.emersion.com/display/EKB/Company+Types
https://resources.emersion.com/display/EKB/Country+List
https://resources.emersion.com/display/EKB/State+List
https://resources.emersion.com/display/EKB/Retail+Service+APIs
https://resources.emersion.com/display/EKB/Create+Ledger+Cardline
https://resources.emersion.com/pages/viewpage.action?pageId=79922608
https://resources.emersion.com/display/EKB/Update+Flat+File
https://resources.emersion.com/display/EKB/Users+by+Realm
https://resources.emersion.com/display/EKB/Users+by+Username
https://resources.emersion.com/display/EKB/Retrieve+Existing+Payment+Methods
https://resources.emersion.com/display/EKB/Search+Addresses
https://resources.emersion.com/display/EKB/Service+Category-Specific+APIs
https://resources.emersion.com/display/EKB/AAPT
https://resources.emersion.com/display/EKB/AAPT+Service+Qualification
https://resources.emersion.com/display/EKB/Service+History
https://resources.emersion.com/display/EKB/Set+NBN+Ordering+Option
https://resources.emersion.com/display/EKB/Set+Pre-Billing+Date+On+Preactive+Service+Subscription
https://resources.emersion.com/display/EKB/Set+Start+Date+On+Preactive+Service+Subscription
https://resources.emersion.com/display/EKB/Update+Account+Contact+Change+Phone+Password+Request
https://resources.emersion.com/display/EKB/Update+Account+Contact+Change+Secret+Question
https://resources.emersion.com/display/EKB/Update+Address+Availability
https://resources.emersion.com/display/EKB/Update+Price+Point
https://resources.emersion.com/display/EKB/Update+Product
https://resources.emersion.com/display/EKB/Update+Service+Properties
https://resources.emersion.com/display/EKB/User+Portal+APIs
https://resources.emersion.com/pages/viewpage.action?pageId=79922715
https://resources.emersion.com/display/EKB/Vocus+NBN+Post+SQ+Setup
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