The Usage Life Cycle
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Overview

This article contains a detailed explanation of the life cycle of a usage record in the Emersion platform.
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The life cycle of usage is shown the diagram on the right. l
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The system will then attempt to identify a matching service in the system

using an active service identifier. If a matching service cannot be found, Rate No Price?
the record will be sent to Quarantine. Attempt to find a price

B u C ket Usage is fully mediated

Once a service is found, the system will then attempt to find a matching
subscription period to place the record into based on the usage record
date. This is called bucketing the usage (into the correct bucket). If a
matching period cannot be found, he record will be sent to Quarantine.

Rate

One the usage is bucketed, the system will attempt to find a price that is
to be charged and calculate the rate for the record. If a price cannot be
found, the record will be sent to Quarantine.

Depending on the category of usage, it may look to the rate card, data
billing configuration against the service plan or product rate card. One a
price is found, the system will take into account any included value
settings against the plan, any discounts and rate overrides and calculate
the final price.

See the complete process for how the system obtains a price

Usage Mediated

Once the record successfully passes all these gates, it is fully mediated
and can be seen under the relevant service.

Where is Mediated Usage Displayed?
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In Cumulus, usage is displayed under the relevant service. Active services can be found using the Services > List All search page, performing a

search and clicking on one of the following links:
® service ID
® service identifier
® Service Sub ID.
Depending on the type of usage, it will be available via the following pages:

Service Subscription > View Usage

Service Subscription > View Service & Equipment Usage



https://resources.emersion.com/display/EKB/Rate+Cards
https://resources.emersion.com/display/EKB/Service+Plans
https://resources.emersion.com/display/EKB/Product+Rate+Cards
https://resources.emersion.com/display/EKB/System?preview=/19958363/32867670/Emersion%20-%20Pricing%20Process%20-%2020190301.pdf

Service Subscription > Manage Bolt-Ons > View Usage

Configuration of the Life Cycle

There are a number of settings that can be configured for certain stages of the life cycle, depending on the source supplier.

Click here for further information.
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