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Overview
Account Discounts are used to reduce the price for a specific service type. Usage which matches these 
service types can be rated separately and a cap value can be applied independently of the Package Plan 
or Service Plan cap configuration.

Discounts are specified by creating Account Discount Plans and applied to an End User through Account 
Discount Subscriptions.
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Licensing
This feature is available to subscribers of the following:  

Emersion Core

Optional Modules

Upon Request (please contact your Account Manager)

Acceptance Test
Conduct an acceptance test for this 
feature.

What is this?

Features and How To's
This section contains articles on the functionality of this feature. 

Core Functionality

Account Discount Plan Fundamentals

How To's

Create or Cancel an Account 
Discount Subscription

Prerequisites
Before attempting to use this feature, users should:

 Be familiar with Plans and Subscriptions

Dependencies
There is no dependencies for this feature. It is a standalone feature in the Account Discount module.

Access Control
If you are unable to access a given feature and you have checked the permissions and powers, please contact Emersion.

Module Permissions Powers

For telephony services, Account Discounts are often referred to as "selling 'packs' of calls".

https://resources.emersion.com/display/EKB/Acceptance+Testing
https://resources.emersion.com/display/EKB/Account+Discount+Plan+Fundamentals
https://resources.emersion.com/x/XqLDB
https://resources.emersion.com/x/XqLDB
https://resources.emersion.com/x/tgAhAQ


Module 
Permission

Description

Account 
Discount 
Plans

Enables creating and 
editing Account Discount 
Plans.

Account 
Discount 
Subscriptions

Enables creating and 
editing Account Discount 
Plans and Account 
Discount Subscriptions.

Account 
Discounts

Enables creating and 
editing Account Discount 
Plans and Account 
Discount Subscriptions.

Powers are used to control access to features, 
functions and page sections.

Power Description

Account 
Discount 
Subscript
ions

Required to view, create and 
edit Account Discount Plans 
and Account Discount 
Subscriptions.

Feature Events
There are no events related to the feature.

Feature Reports
There are no reports related to the feature.
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Users must have the Packages and 
Plans module permission in order 
to modify or create Account 
Discount Plans.

https://resources.emersion.com/display/EKB/Early+Upgrade
https://resources.emersion.com/display/EKB/Auto+Top-Up
https://resources.emersion.com/display/EKB/Contract+Discounts
https://resources.emersion.com/display/EKB/Discounting+Fundamentals
https://resources.emersion.com/display/EKB/Early+Payment+Discount
https://resources.emersion.com/display/EKB/Plans+and+Subscriptions
https://resources.emersion.com/display/EKB/Prompt+Payment+Discount+Import
https://resources.emersion.com/display/EKB/Early+Upgrade+Fundamentals
https://resources.emersion.com/display/EKB/Configure+Early+Upgrade+Eligibility
https://resources.emersion.com/display/EKB/Virtual+Bank+Account
https://resources.emersion.com/display/EKB/Invoice+Disputes
https://resources.emersion.com/pages/viewpage.action?pageId=54722744
https://resources.emersion.com/display/EKB/Direct+Debit+Discounts
https://resources.emersion.com/display/EKB/Multiple+Pending+Invoices
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