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Overview

Some service types require a service contact to be entered. This represents the user of the service when the user is not the account owner. A service
contact may also be required for subscribers to the IPND module. If a service contact is needed, it will be collected as part of the order process. After
the service has been created, it can be modified on this tab.

The Service Contact Tab

To access this screen, navigate to the customer's account and open the Service Subscriptions tab. Select the Service Subscription ID and then
select the Service Contact sub-tab.

This opens the Contact Index, which provides users with the ability to sort service contacts into a specific order. If multiple contacts are entered, users
can change the number ordering and press Update Contact Index.

Service Contact List #1542400

Update Contact Index
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Viewing and Editing a Service Contact

The example above contains a single service contact. To view the contact's details, click the ID.
Click the Edit button to put the page into EDIT mode should you want to update the information stored for the contact.

Press Save when you are done.

erwver | Serve Gontguraton | Feshee Management | Senvce Featurs Hitoy | Wanaoe Rate Overes | PraductRate Overie | Accos Fee Overrde | Gance Subscrine | Servce entiers | Subscpton Hotes | Provmioon Logs | Subscrpton Perod Hisory | Serves Guaicatons | Relsied Purchase

Related Pages

® Account Fundaments


https://resources.emersion.com/display/EKB/IPND+Module
https://resources.emersion.com/display/EKB/Account+Fundaments

Show Trading Name Only

Service List Views

Service Usage

Onboarding: IPND

IPND Data and Business Rules
Managing IPND Errors with Quarantine
IPND Module

Enter an IPND Contact in Cumulus
IPND Fundamentals

Service Identifier Import

Service Identifier Vanity Names Import
Service Feature Management
Managing Provisioning Errors

Bolt-on History


https://resources.emersion.com/display/EKB/Show+Trading+Name+Only
https://resources.emersion.com/display/EKB/Service+List+Views
https://resources.emersion.com/display/EKB/Service+Usage
https://resources.emersion.com/display/EKB/Onboarding%3A+IPND
https://resources.emersion.com/display/EKB/IPND+Data+and+Business+Rules
https://resources.emersion.com/display/EKB/Managing+IPND+Errors+with+Quarantine
https://resources.emersion.com/display/EKB/IPND+Module
https://resources.emersion.com/display/EKB/Enter+an+IPND+Contact+in+Cumulus
https://resources.emersion.com/display/EKB/IPND+Fundamentals
https://resources.emersion.com/display/EKB/Service+Identifier+Import
https://resources.emersion.com/display/EKB/Service+Identifier+Vanity+Names+Import
https://resources.emersion.com/display/EKB/Service+Feature+Management
https://resources.emersion.com/display/EKB/Managing+Provisioning+Errors
https://resources.emersion.com/display/EKB/Bolt-on+History

	Service Contact

