Update Service Request
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Overview

Update a note ticket.

Inputs

<soapenv: Envel ope xm ns: soapenv="http://schemas. xm soap. or g/ soap/ envel ope/" xm ns:ser="http://api-uat.
ener si on. com au/ Servi ceDeskObj ect s" >
<soapenv: Header />
<soapenv: Body>
<ser: updat eSer vi ceRequest >
<ser:usernanme>emesupport @ el echoi ce. com au</ ser: user nane>
<ser:passwor d>******** </ ger: passwor d>
<ser:ticket_id>197601</ser:ticket_id>
<ser:details>How is it going?</ser:detail s>
</ ser: updat eSer vi ceRequest >
</ soapenv: Body>
</ soapenv: Envel ope>

Outputs

<SQAP- ENV: Envel ope xm ns: SOAP- ENV="htt p: / / schemas. xm soap. or g/ soap/ envel ope/" xm ns:nsl1="http://api-uat.
ener si on. com au/ Servi ceDeskObj ect s" >
<SOAP- ENV: Body>
<nsl: updat eSer vi ceRequest Response>
<nsl:note_i d>181517</nsl: note_i d>
</ nsl: updat eServi ceRequest Response>
</ SOAP- ENV: Body>
</ SOAP- ENV: Envel ope>

Error String

® |nvalid username / password
® Missing ticket_id

® Missing details

® Cannot find ticket

® Ticket cannot be updated
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