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Overview

Based on the requirements gathered in Get Service Contact Requirements this method will populate the service contact information that is required for
an order.

WSDL: Services.wsdl

Inputs

<soapenv: Header/ >
<soapenv: Body>
<ur n: Set Ser vi ceCont act s>
<ur n: Account Presal eSQ D>362225</ ur n: Account Pr esal eSQ D>
<urn: Cont act Col | ecti ons>
<ur nl: Cont act >
<urnl: Type>End User</urnl: Type>
<urnl:Title>MR</urnl:Title>
<urnl: Fi rst Name>nyFi r st Name</ ur nl: Fi r st Nane>
<urnl: Last Name>nyLast Name</ urnl: Last Name>
<urnl: Dat eOf Bi rt h>1980- 01- 01</ urnl: DateOf Birt h>

Address Details are validated based on the address type defined in the call.

<urnl:Details xsi:type="urnl:StandardAddressDetails">

<ur nl: Lot Nunmber >460</ ur n1: Lot Nunber >

<urnl: Street Nunber St art >460</ urnl: St reet Nunber St art >
<urnl: Street Nunber End></ ur nl: Street Nunber End>

<urnl: Street Name>Bour ke</ ur nl: St r eet Name>

<urnl: Street Type>Street </ urnl: Street Type>

<ur nl: Subur b>Mel bour ne</ ur n1: Subur b>

<urnl: State>Victoria</urnl: State>

<ur nl: Post code>3000</ ur nl: Post code>

<urnl:Details xsi:type="urnl:ComplexAddressDetails">

<urnl: Uni t Type>House</urnl: Unit Type>

<urnl: Uni t Nunber >1</ ur n1: Uni t Nunber >

<urnl: Uni t Nunber End>1</ ur nl: Uni t Nunber End>

<urnl: Level Type>G ound</ urnl: Level Type>

<urnl: Level Nunber >1</ ur nl: Level Nunber >

<ur nl: Bui | di ngName>Bui | di ngName</ ur nl: Bui | di ngNane>
<urnl: SitelLocati on>SitelLocati on</urnl: SitelLocation>
<urnl: Si t eName>Si t eNane</ ur nl: Si t eNane>

<ur nl: Lot Nunmber >460</ ur n1: Lot Nunber >

<urnl: Street Nunber St art >460</ urnl: St reet Nunber St art >
<urnl: St reet Nunber End></ ur nl: Street Nunber End>

<urnl: Street Name>Bour ke</ ur nl: Str eet Name>

<urnl: Street Type>Street </ urnl: Street Type>

<ur nl: Subur b>Mel bour ne</ ur nl: Subur b>

<urnl: State>Victoria</urnl: State>

<urnl: Post code>3000</ ur nl: Post code>

<urnl:Details xsi:type="urnl:PostalDeliveryAddressDetails">
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<urnl: Postal Del i veryType>Post Of fi ce Box</urnl: Postal DeliveryType>
<urnl: Post al Del i ver yNunber >123</ ur nl1: Post al Del i ver yNunber >

<ur nl: Subur b>Mel bour ne</ ur n1: Subur b>

<urnl: State>Victoria</urnl: State>

<ur nl: Post code>3000</ ur nl: Post code>

<urnl:Details xsi:type="urnl:UnstructuredAddressDetails">

<urnl: Li nel>460 Bourke Street</urnl:Linel>
<urnl: Li ne2></urnl: Li ne2>

<ur nl: Subur b>Mel bour ne</ ur n1: Subur b>
<urnl: State>Victoria</urnl: State>

<ur nl: Post code>3000</ ur nl: Post code>

Further Information

</urnl: Detail s>
<urnl: Count ry>Australia</urnl: Country>
<urnl: Type>Busi ness</ urnl: Type>
</urnl: Addr ess>
</ urnl: Addr esses>
<ur nl: PhoneNunber s>
<ur nl: PhoneNunber >
<urnl: Type>Mobi |l e - Personal </ urnl: Type>
<urnl: Nunber >0412345678</ ur n1: Nunber >
</ ur nl: PhoneNunber >
</ urnl: PhoneNunber s>
<urnl: Enai | Addr esses>
<urnl: Emai | Addr ess>
<urnl: Addr ess>enmesupport @ner si on. com au</ urnl: Addr ess>
<urnl: Type>Busi ness</urnl: Type>
</urnl: Emai | Addr ess>
</urnl: Emai | Addr esses>
</ urnl: Cont act >
</ urn: Cont act Col | ecti ons>
</ urn: Set Ser vi ceCont act s>
</ soapenv: Body>

Outputs

<SQAP- ENV: Body>
<ns1l: Set Servi ceCont act sResponse>
<nsl: Status>true</nsl: Status>
</ nsl: Set Servi ceCont act sResponse>
</ SOAP- ENV: Body>

Error String

"Missing Account Presale SQ ID" - Account Presale SQ ID is not supplied.
"Account Presale SQ does not exist" - Account Presale SQ ID supplied does not exist in system.
"Account does not exist" - Account ID supplied does not exist in system.
"Invalid Account ID" - Account ID supplied does not belong to the same parent group as the API caller.
"Missing Package Plan" - Package Plan must be selected before calling this function.
"No Service Contacts to set for Account Presale SQ:"
Error(s) found are stored in serialized array, and could be one of more of the following:
© "Only 1 Primary Address required.”
© "Invalid Address Country"
© "Invalid Address Type"
© "Invalid Address Unit Type"



"Invalid Address Level Type"

"Missing Address Street Number Start"

"Missing Address Street Name"

"Invalid Address Street Suffix"

"Invalid Address Street Type"

"Missing Invalid Street Type"

"Invalid Address Postal Delivery Type" (for type="PostalDeliveryAddressDetails")
"Missing Address Postal Delivery Type" (for type="PostalDeliveryAddressDetails")
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UnstructuredAddressDetails"

"Missing Address Suburb”

"Invalid Address Postcode"

"Missing Address Postcode"

"Unknown Australian State"

"Only 1 Primary Phone Number required.”

"Invalid Primary Phone Number Type"

"Missing Primary Phone Number Type"

"Invalid Primary Phone Number supplied.”

"Only 1 Primary Email Address required.”

"Invalid Email Address Type"

"Missing Email Address Type"

"Invalid Primary Email Address supplied."

"Minimum contact limit for Service Type (<ID>) is: <quantity>. Only <contact_count> Contact(s) supplied.”
"Maximum contact limit for Service Type (<ID>) is: <quantity>. <contact_count> Contact(s) supplied."
"<ContactTypeName> (<ID>) is a required Contact Type but not supplied.”

"Contact Type '<ContactTypeName>' is not supported for this Service Type (<ID>)"
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